
 

 Instructions for using Roll Call – the online bus booking system 
 
 
 

1. Once you have received a Welcome email and created a password for your account, go to 

ssc.rollcall.com.au/parent to log into the web version. 

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fssc.rollcall.com.au%2Fparent&data=05%7C01%7Cbnicol%40ssc.qld.edu.au%7Cf1a788f0083f45c5fc6d08da7fffd6e3%7C708824e8db3f48fbabf40ad90da7df8d%7C0%7C0%7C637963034055044417%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i9U0%2FwR6xe2fi4CkmYpErBlDBjfQbKYTjAXKFTUPQjg%3D&reserved=0
/our-college/additional-services/transport-bus/


Using the Mobile Roll Call App 
 
Sign in using the school code (ssc), your email and password established when 
setting up your account in the welcome email. 
 
For families with children at other schools using Roll 
Call, select the green arrow at the bottom of your 
screen to open the full menu. Select logout, this will 
allow you to switch to the other school. 
 
 
 

 
Select the small green triangle at the bottom of your screen to open the full menu  
 
 

 
 
 
Casual Users 
Select the BUS CHANGES tab to manage your travel 
plans 
Changes anytime the bus is not operating (data gets 
locked when the driver activates the Roll Call device). 
 
On the date of proposed travel, you can enter the bus 
and stop to book a seat. Multiple dates can be entered at 
once. Bookings are available two weeks in advance. 
This will update the driver’s device to provide a real time 
roll. 
 



 
Making Payments 
Select the Transactions tab to make payments for permanent bookings or add credit for casual users.  

On the Mobile App select the small green triangle at the bottom of the screen to open the full menu, and 
select Transactions ($) 

Select the green “Add Credit” button to make a payment. Students tap on and off the bus with their 
student card. This will activate a charge for casual users from your balance. No funds are in the student 
card. 

Roll Call will send a notification when the balance needs to be topped up.   

Please make payments in advance of travel. 

 

Mobile App  

 

 

Computer        

 


